towards pedagogical activity; self-realization, pedagogical activity. Recently the issue of creativity has been the subject of researches of many specialists in various fields of Psychology. The works of scientists studying the psychological mechanisms of creativity (L. Vygotsky, N. Guzii, V. Eliseev, I. Kogan, V. Moliako, Ya. Ponomarev, S. Rubinstein and others) have been reviewed. The problems of young teachers' creativity in the psychological and pedagogical aspects have been described. It has been stated that the creative process involves going beyond that is directly deduced from the existing theoretical claims and concrete experience. Besides, the results of the survey concerning the issue of creativity have been presented, in which 120 teachers of secondary schools of Poltava and Poltava region have taken part. As a result of the survey it has been found that a large number of respondents believe that the basis of the creative process is empathy, creativity, self-dependence, and perseverance.
Problem statement. Research of emotional burnout syndrome is relevant as long as any person may suffer from it. Burnout is a response to long term stress in interpersonal communication. Profit motives, not always properly organized work with staff and customers, organizational and professional stress and many other factors influence the development of this syndrome, which results in the state of emotional, mental and physical exhaustion.
The article is aimed at identifying the level of emotional burnout of professional psychologists and studentspsychologists.
Review of recent research and publications. The concept of emotional burnout syndrome was introduced in psychology by the American psychiatrist H. J. Freudenberger in 1974 to denote growing emotional exhaustion. This syndrome is identified by him as overwork. H. J. Freudenberger pointed out that this condition is peculiar to people prone to empathy, idealistic attitude to work, and, at the same time, prone to dreaming, obsessed with fixed ideas. In this case, emotional burnout syndrome can be represented as a psychological defense mechanism in the form of partial or complete absence of emotions in response to psychotraumatic exposure.
The phenomenon of emotional burnout was specified by K. Maslach, B. Perlman and E. A. Hartman in 1982. They identified three main components of burnout: emotional and /or physical exhaustion, depersonalization and reduced work efficiency [6; 7; 8] .
A. Pines with his colleagues associated burnout with a sense of self-importance at work, professional advancement, autonomy and control by management. At the same time, dissatisfaction with professional growth, the need for support, lack of autonomy may cause this syndrome.
V. I. Kovalchuk emphasizes the role of such personal characteristics as self-esteem and locus of control. People with low self-esteem and external locus of control are more vulnerable and prone to burnout.
K. Kondo considers that workaholics who devote themselves to work and achieve goals at any price are most vulnerable to emotional burnout syndrome.
Major content. Emotional burnout is a psychological defense mechanism in the form of partial or complete absence of emotions in response to psychotraumatic exposure. Burnout syndrome is a process of gradual loss of emotional, cognitive and physical energy, manifested in symptoms of emotional, mental exhaustion, physical fatigue, alienation and reduced personal satisfaction with work performance [1; 2] .
There are a great number of emotional burnout symptoms. People suffering from emotional burnout syndrome, as a rule, demonstrate a combination of psychopathologic, psychosomatic, somatic symptoms and signs of social dysfunction manifested as chronic fatigue, cognitive dysfunction (disturbance of memory, attention), sleep disturbances, personality changes, anxiety and depressive disorders, psychoactive substance dependence, suicide attempts. The general somatic symptoms of emotional burnout include headache, gastrointestinal (diarrhea, irritable stomach syndrome) and cardiovascular (tachycardia, arrhythmia, hypertension) disturbances. We can also highlight five key groups of symptoms of emotional burnout syndrome: physical symptoms; emotional symptoms; behavioral symptoms; intellectual condition; social symptoms [3; 9] .
The main factors that play a significant role in emotional burnout include the following ones: personal, role and organizational. Personal factors include: proneness to compassion, idealistic attitude to work together with instability, proneness to dreams, obsession with fixed ideas; empathy, humanness, gentle manner, proneness to be fascinated, idealization, introversion, fanaticism. Role factor is revealed in role proneness to conflict, role indeterminacy. Organization factor involves demanding hours-long work, which is not appreciated and requires exceptional productivity; inappropriate content of work, type of management, overstress and excessive amount of work, especially with unrealistic deadlines for its implementation; monotonous work; allocating considerable personal resources and lack of recognition and positive evaluation; physical exhaustion, insufficient rest or lack of normal sleep; work without further professional development; tensions and conflicts in interpersonal relationships; lack of support from colleagues; emotional abundance or cognitive difficulty of communication, etc.etc.
A study was conducted in order to diagnose emotional burnout syndrome in third-fourth-year students majoring in psychology of Humanities Faculty of Novokuznetsk Institute (branch) "Kemerovo State University" and professional psychologists working at one of the centers of Novokuznetsk. There were 24 students aged 19 to 21 who participated in the study, including 3 boys and 32 girls: Identification of emotional burnout symptoms showed that tension in professional psychologists was manifested as follows (the average score was 30.8 points): 60% of the surveyed had immature phase; 40% of study participants demonstrated forming phase. The average score in the group of people with the symptom of experiencing traumatic circumstances was 11.4 points. 50% of surveyed possessed mature symptom; 20% demonstrated complex nature of this symptom; 30% showed signs of mature symptom. The average score in the group of participants with a symptom of dissatisfaction with oneself was 4.7 points. Thus, 70% of the patients possessed immature symptom; in 20% of the participants the symptom was of complex nature and in 10% of the surveyed the symptom was prevailing. The average score in the group of people with symptoms of "being caged" was 7.2 points. In this context, 70% of the surveyed demonstrated mature symptom; 20% of study participants noted its complex nature and in 10% of the surveyed this symptom was dominating. The average score in the group of study participants with symptoms of anxiety and depression was 7.7 points. In particular, 70% of the surveyed demonstrated mature symptom, and 30% of them demonstrated complex nature of this symptom.
Resistance in professional psychologists was manifested as follows: the average score in the group of respondents was 43.3 points. Amongst 30% of the surveyed this symptom was immature; 60% of them noted that it was in the process of forming; 10% of the study participants demonstrated "resistance" phase formed. The average score in the group of professional psychologists with the symptom of inadequate selective emotional response was 14.1 points. 20% of the study participants were characterized by immature phase of this symptom; in 40% of respondents it was of complex nature; 10% demonstrated mature symptom and among 30% of the study participants this symptom was dominant. The average score in the group of study participants with symptoms of emotional and moral disorientation was 9.7 points. Among 40% of the respondents this symptom was immature; 40% demonstrated its complex nature; in 10% of the surveyed the symptom was formed and among 10% of them it was dominant. The average score in the group of psychologists showing the symptoms of expanding the sphere of emotional thriftiness was 6.5 points: 90% of them had mature symptom and in 10% of psychologists the symptom was dominant. The average score in the group of psychologists with the symptom of reduction of professional capacity was 13 points. In particular, 40% of the surveyed had immature symptom; 10% of them had the symptom of complex nature; 30% of psychologists had mature symptom and in 20% of them the symptom was dominant.
Exhaustion in professional psychologists was ex-pressed as follows (the average score was 27.4 points): among 10% of the surveyed this symptom was in the process of forming while in 90% of cases it was at immature phase. The average score in the group of psychologists examined for symptoms of emotional deficit was 8.5 points. In particular, amongst 70% of the study participants the symptom was at immature stage; in 20% of cases the symptom was of complex nature and 10% of the surveyed demonstrated mature symptom. The average score in the group of professional psychologists with symptoms of emotional detachment was 6.8 points. 70% demonstrated immature symptom; in 10% of cases the symptom was of complex nature; 10% of the surveyed demonstrated mature symptom and in 10% of them the symptom was dominant. The average score in the group of study participants with symptoms of personal detachment or depersonalization was 7.1 points. In particular, 70% of the surveyed demonstrated immature symptom, and 30% of them -the symptom of complex nature. The average score in the group of professional psychologists with symptoms of psychosomatic and psycho-vegetative disorders was 5 points. Thus, 80% of respondents demonstrated immature symptom and 20% of them had the symptom of complex nature. Thus, the study of emotional burnout showed the following levels of emotional burnout in professional psychologists (the average score in the group of respondents was 101.7 points): 30% of respondents showed a fairly high level of emotional burnout (above 120 points); 30% of the surveyed demonstrated average and above average levels of emotional burnout (above 100 points); 30% of study participants were characterized by slightly less than the average level of emotional burnout (above 80 points) and 10% of them showed relatively low level of emotional burnout (above 50 points).
We have also studied emotional burnout expressiveness in students-psychologists of the group P-05 (4 th year). In this student group 10 people have been tested. The results of the study were the following:
The average score according to the level of emotional burnout amounted to 114.1. In particular, 70% of the surveyed had a considerably high level of emotional burnout (above 100 points); 10% of the study participants were characterized by a high level of emotional burnout (above 90 points); 10% of the surveyed had higher than average level of emotional burnout (above 60 points) and 10% of them had relatively low level of emotional burnout (above 50 points).
The study of emotional burnout symptoms has shown that tension among students-psychologists was expressed as follows: the average score in the group of the surveyed was 21 points. At the same time, 10% of the study participants demonstrated that the phase was in the process of forming and in 90% of cases the phase was immature. The average score in the group of students with symptoms of experiencing traumatic circumstances was 5.1 points. None of the study participants demonstrated this symptom. The average score in the group of students with the symptom of dissatisfaction with oneself was 5.3 points. In particular, among 20% of the surveyed this symptom was in the process of forming and 80% of students demonstrated mature symptom. The average score in the group of study participants with the symptom of being caged was 5.2 points. 90% of respondents had mature symptom; among 10% of students this symptom was dominating. The average score in the group of study participants with the symptoms of anxiety and depression was 5.4 points. In particular, 10% of the students demonstrated complex nature of this symptom and in 90% of cases the symptom was not formed.
Resistance in students-psychologists was manifested as follows: the average score was 56 points. 50% of the surveyed demonstrated mature phase; among 40% of them it was in the process of forming and in 10% of cases the phase was immature. The average score in the group of students with symptoms of inadequate selective emotional response was 17.1 points. In particular, among 40% of respondents the symptom was of complex nature; in 20% of the surveyed the symptom was formed; 40% of the students demonstrated the symptom in the dominant phase. The average score in the group of study participants with symptoms of emotional and moral disorientation was 12.5 points. 50% of respondents had immature symptom, 10% of them demonstrated the symptom of complex nature, in 10% of the surveyed the symptom was mature and in 30% of the surveyed the symptom was in dominant phase. The average score in the group of students with the symptoms of expanding the sphere of emotional thriftiness was 9 points. In particular, 70% of the group participants demonstrated formed symptom, 10% of respondents had the symptom of complex nature and 20% of them demonstrated the symptom in a dominant phase. The average score in the group of students with the symptom of professional duties reduction was 16.4 points. In particular, 10% of respondents had a mature symptom; 40% of the surveyed demonstrated symptom of complex nature; 30% of them had immature symptom and 20% of the surveyed had the symptom in its dominant phase.
The study of emotional burnout symptoms showed that exhaustion of the students-psychologists was manifested as follows (the average score in the group was 37.1): 70% of respondents demonstrated immature phase; 10% of the group participants demonstrated mature phase and in 20% the phase is in the process of forming. The average score in the group of students with the symptoms of emotional deficit was 10.2 points. 50% of respondents had mature symptom, 20% of the surveyed demonstrated the symptom of complex nature and in 30% of them the symptom was in dominant phase. The average score in the group of study participants showing the symptoms of emotional detachment was 11 points: 40% of the surveyed had mature symptom, 20% of respondents demonstrated the symptom of complex nature; 30% of the students had immature symptom and among 10% of them the symptom was in dominant phase. The average score in the group of students-psychologists with the symptoms of personal detachment or depersonalization was 8.1 points. In particular, 60% of respondents had immature symptom, 30% of the surveyed demonstrated the symptom of complex nature and in 10% of cases the symptom was dominant. The average score in the group of studentspsychologists with the symptoms of psychosomatic and psycho-vegetative disorders was 8.8 points. 60% of the surveyed had immature symptom, 10% of them demonstrated the symptom of complex nature, in 20% of the students demonstrated mature symptom and 10% of them demonstrated a dominant phase of the symptom.
In the group of third-year students (P-06) 14 students took part in the study. The results of the study were the following.
The average score in the group of students with the symptoms of emotional burnout was 93 points. In particular, 14.28% of the group demonstrated considerably high level of emotional burnout (above 140 points); 35.7% of respondents had a high level of emotional burnout (above 100 points); 28.6% of the patients had a higher than average level of emotional burnout (above 60 points) and 21.42% of the group had relatively low level of emotional burnout (above 30 points).
The study of emotional burnout symptoms showed that tension among the psychologists-students was expressed as follows: the average score in the group of respondents was 23.9 points. 78.6% of the surveyed demonstrated forming symptom; 21.4% had immature phase. The average score in the group of respondents experiencing symptoms of traumatic circumstances was 7.9 points. In particular, 64.3% of the group participants had mature symptom; 21.4% demonstrated the symptom of complex nature; in 14.3% of respondents the symptom was immature. The average score in the group of students with the symptom of dissatisfaction with oneself was 5.4 points. 85.7% of respondents had mature symptom and in 14.3% of them had the symptom of complex nature. The average score in the group of students-psychologists with the symptom of being caged was 3.1 points. 92.9% of respondents had mature symptom and 7.1% of them demonstrated the symptom in a dominant phase. The average score in the group of students with symptoms of anxiety and depression was 7.4 points. 57.2% of respondents had a mature symptom; in 35.7% of cases the symptom was of complex nature and 7.1% of the students had immature symptom.
Resistance in students-psychologists was expressed in the following way (the average score was 39.9 points): 42.9% of the respondents demonstrated immature phase; 21.4% of the group participants had mature phase and in 35.7% of respondents the symptom was in the process of formation. The average score in the group of students with the symptoms of inadequate selective emotional response was 12.8 points. In particular, 42.9% of the surveyed had immature symptom; 21.4% demonstrated complex nature of the symptom; 7.1% of students had mature symptom and in 28.6% of cases the symptom was in its dominant phase. The average score in the group of study participants with the symptoms of emotional and moral disorientation amounted to 8.9 points. 71.4% of respondents had mature symptom; 14.3% of the surveyed had the symptom of complex nature and in 14.3% of cases the symptom was dominant. The average score in the group of students with symptoms of expanding the sphere of emotional thriftiness was 6.4 points. 78.6% of the surveyed had mature symptom; 14.3% of them demonstrated complex nature of this symptom and among 7.1% of the students the symptom was dominant. The average score in the group of students with the symptom of professional duties reduction was 11.8 points. In particular, 50% of the surveyed had mature symptom; 14.3% demonstrated complex nature of the symptom; in 14.3% of respondents the symptom was immature and among 21.4% of study participants the symptom was dominant.
Exhaustion of students-psychologists was expressed in the following way (the average score was 28.9 points): 64.3% of the surveyed demonstrated immature phase; 35.7% of respondents were characterized by forming phase. The average score in the group of students with symptoms of emotional deficit was 8.1 points. In particular, 57.2% of the surveyed had mature symptom; 35.7% of the group demonstrated complex nature of the symptom and 7.1% demonstrated immature symptom. The average score in the group of students with symptoms of emotional detachment was 10.8 points. 28.6% of the group had mature symptom; 42.8% demonstrated the symptom of complex nature; 14.3% of respondents demonstrated immature symptom and among 14.3% of the surveyed the symptom was dominant. The average score in the group of study participants demonstrating the symptoms of personal detachment or depersonalization was 4.9 points. 78.6% of the surveyed had mature symptom and 21.4% of respondents demonstrated complex nature of the symptom. The average score in the group of study participants with the symptoms of psychosomatic and psycho-vegetative disorders was 5.1 points. 85.7% of the respondents had mature symptom and 14.3% of the group demonstrated complex nature of the symptom.
Thus, the vast majority of students-psychologists demonstrate high and a relatively high level of emotional burnout; the minority of them were characterized by the small and medium level of emotional burnout.
Conclusions and prospects for further research. Burnout syndrome is considered as a process of gradual loss of emotional, cognitive and physical energy, which is manifested in the symptoms of emotional, mental exhaustion, physical fatigue, personal detachment and dissatisfaction with work performance. The study has shown that 30% of professional psychologists demonstrate high level of emotional burnout and among 30% of them the level of emotional burnout is higher than average. As for studentspsychologists, 10% of them are characterized by high level of emotional burnout. The results obtained are quite worrying as long as this tendency is expected to progress without specially organized psychoprophylactic and psychocorrective work. Prospects for further research involve the study of the influence of self-esteem level on emotional burnout. We are planning to develop a special diagnostic and correctional programme intended to the stabilization of professional psychologists' emotional states as well as reducing emotional burnout level and implement it into school work in the city of Melitopol. 
Ольга

ДОСЛІДЖЕННЯ ЕМОЦІЙНОГО ВИГОРАННЯ У СТУДЕНТІВ-ПСИХОЛОГІВ І ПСИХОЛОГІВ-ПРОФЕСІОНАЛІВ
Статтю присвячено виявленню рівня емоційного вигорання серед студентів-психологів та психологів-професіоналів. Робота психолога часто пов'язана з тривалими стресами у сфері міжособистісного спілкування, зумо-вленими значною відповідальністю за встановлення довірливих стосунків, необхідністю вміти керувати емоційною напруженістю спілкування. Як наслідок, психолог може зазнати стану емоційного та фізичного виснаження, емоцій-ної відстороненості, втрати енергії та ін. Визначено, що емоційне вигорання -це вироблений особистістю механізм психологічного захисту у формі повного або часткового виключення емоцій у відповідь на психотравмуючі впливи. Синдром вигорання -це процес поступової втрати емоційної, когнітивної та фізичної енергії, що виявляється в сим-птомах емоційного, розумового виснаження, фізичного стомлення, особистісної відстороненості та зниження задо-волення виконанням роботи. Такі стани неодмінно позначаються на фізичному та психічному здоров'ї психолога, а
